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CO-ORDINATOR’S REPORT
Welcome to the last SWAA Newsletter for 2012.
We have had our Annual General Meeting and it was a lovely evening enjoyed by all
those who attended. Thank you for your interest.
December marks the end of another challenging year for Southwest Advocacy Association with no increase in funding remaining our biggest challenge. We are continually looking for other means of funding but this is difficult due to most philanthropic
funds not being willing to pay for employee wages and our need is to employ more
staff so that we can assist more people with disability. It’s a bit of a catch 22 situation.
Next year we will be looking for new premises due to our current location being “on
the market”. We don’t know how long we have here but will let you all know when
we move. Once again finances limit where we can go. What we need is a benefactor
who will give us a house that we can call our own permanently. We’ll put that on our
Christmas wish list.
The National Disability Insurance Scheme is due to begin the trials in July next year.
We will wait and see what happens there and if the Commonwealth and States can
come to some agreement on who pays for what. It will be interesting and will have a
huge impact on people with disability’s lives if it eventuates. We will keep our fingers crossed.
The Quality Assurance that I have mentioned in earlier reports is keeping me very
busy and we will be having our first contact with the auditors in January. In the near
future I will be asking for people with disability, family & carers and service providers to assist with questionnaires and feedback on our service. We will be looking at
having a lunch here for those who wish to contribute to come and eat and fill out a
survey and make any comments. We like positive comments but the negative ones
are very useful in making improvements to our service.
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I hope you all have a lovely Christmas and I will see you in the new year.
Regards
Adele Markwell
Co-ordinator

The Committee of Management together with Adele, Marg & Roz would like to take this
opportunity to wish you all a Merry Christmas and a Prosperous New Year.
The Southwest Advocacy Association office will be closed from
Saturday 22nd December, 2012 and will re-open on Thursday 3rd
January, 2013
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YOU have a right to complain
If you have any disability support services you have the right to raise your concerns
if you are not happy. You can even raise concerns about SWAA. By speaking up you
may clear up confusion or help improve the service for everyone who use the service.
You may not want to complain as you fear that it may make it difficult with the service you are depending on or that you will lose your service. You may worry that
your support worker may get into trouble or lose their job.
However, complaints help make sure that the services are working properly for the
people they help. Legally, a service cannot hold it against you if your complain. If
your support worker has done nothing wrong they will not get into trouble.
How to complain

Find out how to complain
All disability service providers must have a complaint handling procedure and a way
of telling clients how to complain. Most organisations have a brochure. You can ring
the organisation and ask for a copy.

Talk to the people involved first
Many problems are the result of confusion or misunderstandings and can be easily
sorted out. Discuss your concerns first with the person responsible. Try to stick to
the facts and provide examples and reasons why you were not happy with the service.
If you do not believe your complain is being taken seriously, show that you are prepared to take it further. Ask to speak to a more senior staff member like a team
leader or manger.
External Complaint Agencies
If you feel the service is not responding to your complaint or you do not feel comfortable contacting the service directly you can make a complaint to:
Disability Services Commissioner (Victoria)
Ph: 1800 677 342
Complaints Resolution and Referral Service (CRRS). The CRRS handle complaints for
Commonwealth funded disability employment or advocacy services.
Ph: 1800 880 052
SWAA can also help you to make a complaint against a disability
service.
If you are happy with a service you are
receiving, tell them!
We all like a compliment
(Taken from DAIS—Autumn– Winter 2012)

